What is claimed is: 

L An HVAC controller for use in controlling one or more components of an 
HVAC system, the HVAC controller comprising: 

a controller adapted to determine if one or more service events occurred for one or 
more the components of the HVAC system; and 

a display unit configured to display servicing information when a service event is 
determined by the controller. 

2. The HVAC controller of claim 1, wherein said servicing information 
includes a graphical representation of a logo. 

3. The HVAC controller of claim 2 wherein said servicing information 
includes a telephone number. 

4. The HVAC controller of claim 1 wherein said servicing information 
includes a service event code. 

5. The HVAC controller of claim 1 wherein said servicing information 
includes a description of the service event. 

6. The HVAC controller of claim 1, wherein said controller determines if a 
service event occurred by receiving a service event indicator from at least one of said one 
or more components. 
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7. The HVAC controller of claim 1, wherein said controller determines if a 
service event occurred by determining if an equipment service event timer expired. 

8. The HVAC controller of claim 1, wherein said service event is activated 
by a user. 

9. The HVAC controller of claim 1, wherein said one or more components 
are one or more of a heating unit, a cooling unit, a ventilation unit, a filtration unit, a UV 
lamp unit, a humidifying/dehumidifying unit, a local sensor, and a remote sensor. 

10. The HVAC controller of claim 1, wherein said display unit comprises a 
touch screen. 

1 1 . The HVAC controller of claim 1 , wherein said display unit comprises an 
LCD panel. 

12. The HVAC controller of claim 1 further comprising a data input port 
coupled to the controller for uploading data to the controller. 

13. The HVAC controller of claim 1 wherein the controller is adapted to 
receive a graphical representation of a logo via the data input port, and wherein the 
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display unit is configured to display the logo when a service event is determined by the 
controller. 

14. The HVAC controller of claim 13 wherein the data input port is a wired 

port. 

15. The HVAC controller of claim 13 wherein the data input port is a wireless 

port. 

16. The HVAC controller of claim 1 wherein the controller determines if one 
or more service events occurred for one or more the components of the HVAC system by 
polling at least selected components of the HVAC system. 

17. The HVAC controller of claim 1 wherein at least some of the components 
of the HVAC system communicate with the controller over a network. 

18. The HVAC controller of claim 1 wherein at least some of the components 
of the HVAC system communicate with the controller via an I/O interface. 

19. A programmable controller for use in controlling one or more components 
of a system, the controller comprising: 

a controller adapted to determine if one or more service events occurred for one or 
more the components of the system; and 



- 18- 



a display unit configured to display a logo when a service event is determined by 
the controller. 

20. The controller of claim 19, wherein said display unit is configured to 
display a telephone number when a service event is determined by the controller. 

21. The controller of claim 19, wherein said display unit is configured to 
display a service event code when a service event is determined by the controller. 

22. The controller of claim 19, wherein said display unit is configured to 
display a description of the service event when a service event is determined by the 
controller. 

23. The controller of claim 19, wherein said system includes an HVAC 

system. 

24. The controller of claim 23, wherein said one or more components are one 
or more of a heating unit, a cooling unit, a ventilation unit, a filtration unit, a UV lamp 
unit, a humidifying/dehumidifying unit, a local sensor, and a remote sensor. 

25. The controller of claim 19, wherein said system includes a security 

system. 
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26. The controller of claim 19, wherein said system includes a lighting 

system. 

27. The controller of claim 19, wherein said system includes a sprinkler or 
drip water system. 

28. The controller of claim 19, wherein said display unit comprises a touch 

screen. 

29. The controller of claim 19, wherein said display unit comprises an LCD 

panel. 

30. An HVAC system, comprising: 

one or more components for regulating a set of environmental conditions within a 
structure, and 

a controller operatively connected to said one or more components, said controller 
including display means for displaying servicing information when a service event is 
detected. 

31. The HVAC system of claim 30, wherein said servicing information 
includes a logo and telephone number. 
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32. The HVAC system of claim 30, wherein said service event comprises a 
service indicator from at least one of said one or more components. 

33. The HVAC system of claim 30, wherein said service event comprises an 
expired equipment service event timer. 

34. The HVAC system of claim 30, wherein said service event is activated by 

a user. 

35. The HVAC system of claim 27, wherein said one or more components are 
one or more of a heating unit, a cooling unit, a ventilation unit, a filtration unit, a UV 
lamp unit, a humidifying/dehumidifying unit, and a remote sensor. 

37. An HVAC system, comprising: 

one or more components for regulating a set of environmental conditions within a 
structure, and 

a controller operatively connected to said one or more components, said controller 
including an interface for programming a service event display mode in the controller, 
and display means for displaying servicing information when a service indicator is 
detected in at least one of said one or more components. 

38. An HVAC controller for use in controlling one or more components of an 
HVAC system, the HVAC controller comprising: 
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a controller adapted to determine if one or more service events occurred for one or 
more the components of the HVAC system; and 

notifying means for notifying a service provider when a service event is 
determined by the controller. 

39. The HVAC controller of claim 38 wherein the service provider is one of a 
contractor, a service referral organization, a utility, a retailer, or a manufacturer. 

40. The HVAC controller of claim 38 wherein the notifying means notifies a 
different service provider for two different service events. 
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